Abstract
INTRODUCTION/THEORETICAL ARGUMENT/THEORETICAL VIEWS
Employment counseling and guidance is a complex service which involves a "global approach of the individual, considering all significant aspects of the life and roles they undertake during their school years, professional, social or community life, family and spare time a.s.o. and it substantiates in all information, counseling and guidance services offered by counselors to applicants" (Ibanez, Feria, Crovetto, Roman (no year, p.7) ). This state of things is reflected by the professional, emotional and moral profile of employment counselors. Being considered a specialist "in staff and professional training issues of staff" (COR), their activity essentially involves direct contact with clients (Năstase, 1999) , thus enriching their socio-professional and personal profile with new connotations. One of these connotations refers to work satisfaction. Edwin A. Locke (1990) described satisfaction as being a pleasant or positive emotional state resulting from the appreciation of one's own activity carried out at the workplace.
Generally, "work satisfaction is one of the factors of both personal and organizational efficiency" (Micle, 2009, p.75) but, in the case of employment counselors, the satisfaction regarding the quality of their work (employment counseling services respectively) is highly connected to the clients' satisfaction with the services received. Johns (1996) mentions 5 facets of professional satisfaction: the gap between the wanted results of work and what is perceived to be the obtained result; the integrity occurring when people receive what they consider they deserve as a result of their work; the fairness resulting from comparing personal investment into a job with other employees' with similar jobs; procedural correctness deriving from appreciating the methodology used for determining work results as being reasonable; personal inclination to contentment or discontentment, irrespective of the situation. Most instruments used to assess professional satisfaction measure aspects such as: wage, promotion, social benefit, management supervision (Spector, 1997) .
PROFESSIONAL SATISFACTION
Most often, professional satisfaction is considered to be an indicator of subjective career success (De Vos and Soens, 2008) , felt as contentment regarding the relevant career aspects, an internal state specific to each employee, expressed by means of affective and/or cognitive assessment of a workplace, a somewhat subjective perception which can be influenced by their personality traits (Brief, 2002) . In 1990, Locke and Latham reported a statistical significant correlation of 0.51 between satisfaction and success, work satisfaction being dependent on the professional aspirations of each individual.
THE SUBJECTIVE PERCEPTION OF THE QUALITY OF SERVICES OFFERED BY COUNSELORS
We consider that the professional satisfaction of career counselors is a complex and multi-faceted construct, impacting the quality of counseling services offered; for this reason the information regarding its correlatives, antecedents and consequences must be updated continuously. We also believe that an important aspect of professional satisfaction, especially in those domains where the client is addressed directly, is the subjective perception on the quality of the activity carried out at the workplace. In this sense, we aim to investigate the relationships between professional satisfaction and the subjective perception of the quality of services provided by employment counselors.
OBJECTIVE AND HYPOTHESES

OBJECTIVES
General Objective
The general objective of this study is exploring the satisfaction of employment counselors concerning the professional activity they carry out, compared with the subjective perception on the quality of the services provided.
Specific Objectives:
O1. Investigating the professional satisfaction structure in employment counselors within counseling centers belonging to the National Agency for Employment (ANOFM); O2. Investigating counselors' perception regarding the quality of the services they provide in the public employment services setting; O3. Exploring differences regarding: the professional satisfaction of counselors, their perception on the quality of the services they offer, the satisfaction with the quality of services offered and the counselors' subjective assessment of the beneficiaries' satisfaction with the counseling services provided to them, function of: age, gender, education;
O4. Identifying the relationships between professional satisfaction, the perception on the quality of services offered, the satisfaction with the quality of the services offered and the subjective assessment of the beneficiaries' satisfaction with the counseling services offered, in employment counselors from ANOFM;
O5. Identifying the influences of socio-demographic variables and of the degree of professional satisfaction on the counselors' perception regarding the quality of career counseling and guidance provided within the public employment services setting.
ACCORDING TO THESE OBJECTIVES, THE FOLLOWING HYPOTHESES WERE FORMULATED:
I1. Differences are expected on: the professional satisfaction degrees of counselors, their perception on the quality of services provided, the satisfaction with the quality of services provided and the subjective assessment of the beneficiaries' satisfaction regarding the services provided to them, function of the socio-demographic and professional variables (age, gender, education).
I.2. We expect direct linear relationships between: a) the degrees of professional satisfaction of counselors; b) the counselors' perception on the quality of services offered; c) the counselors' satisfaction with the quality of services offered and d) the counselors' subjective assessment of the beneficiaries' satisfaction with the counseling services provided.
I3. We expect that the counselors' professional satisfaction and sociodemographic characteristics influence their perception on the quality of those services they provide.
METHOD
PARTICIPANTS/SUBJECTS
The study includes 94 career counselors carrying out their activity in the public employment services setting (PES) in all regions of Romania (all counties), given that the PES structure in Romania is represented at a national/regional/local level, and counselors are full-time employees at territorial employment agencies part of ANOFM.
Most counselors (81%) under study belong to the age group between 31 and 50: 39 subjects (42%) are between 31 and 41 years old; 37 subjects are aged between 41 and 50 (39%). Youth with recent education and training, aged between 21 and 30, are the least numerous (4 counselors -4%), being followed by counselors aged between 51 and 60 (14 counselors representing 15%). Function of gender, the study included: 66 women (70%) and 28 men (30%). Function of their marital status, the counselors under study were: Single -17 counselors (18%), Married -68 (73%), Divorced -6 (7%), Widowed -2 (2%). As far as education is concerned: 4 counselors (4%) were college graduates, 33 (36%) -were university graduates, 54 ( 57%) -held an M.A. degree and 3 (3%) of them attended postgraduate studies. As regards seniority, we notice lower seniority values in Western Romania, in the Western (average=5.71) North-Western (average=5.78) and South Western regions -Oltenia (average=5.9) and higher values in the Central (average=8.11) and Southern regions -Muntenia (average=8.97). Women and holders of an M.A. degree prevail in the age groups between 31 -40 and 41 -50.
INSTRUMENTS/APPARATUS/
In order to collect data on satisfaction, 2 instruments were used, each of them having several subscales. So as to identify the level and structure of counselors' satisfaction with the professional activity carried out, two of the scales of the Professional SelfAssessment and Stress Assessment Questionnaire -CAPES (adapted after Pitariu, 2008 Pitariu, -2009 , academic and didactic use scale) -were used: 1.The Scale of Characteristics perceived as intrinsic to the position and 2.The Scale of work satisfaction. The Scale of "Characteristics perceived as intrinsic to the position" contains 10 items requiring the participants to assess the degree in which their position is characterized by certain aspects -described in the statements on which they were to agree and disagree, respectively. The Scale of "Work satisfaction" contains 10 items specifying certain aspects of the current workplace (physical working conditions, freedom to choose their own working methods and colleagues, recognition granted for well done works, direct superior etc.) counselors are required to assess their satisfaction with.
In order to identify the counselors' perception on the quality of services offered, a special instrument has been drawn up and validated according to the procedures (the Scale of subjective perception on the quality of services provided) comprising 12 items distributed across 3 subscales: a) subjective assessment of the quality of services provided (item example: "To what degree do you consider that the training courses you attended have determined an improvement in the career counseling services you offer?"); b) satisfaction with the quality of services provided (item example "To what degree are you satisfied with the quality of professional counseling services you provide to your beneficiaries?"); c) subjective assessment of the beneficiaries' satisfaction with the counseling services provided to them (item example "State to what degree you consider that the beneficiaries of professional counseling services you offered are satisfied with the quality of your services?").
STATISTICAL PROCEDURES
The data collected by means of the instruments above were organized and subject to such statistical procedures as differential analysis, correlational analysis, exploratory factor analysis and regression analysis.
RESEARCH DESIGN
RESULTS
DESCRIPTIVE STATISTICS
Professional Satisfaction of Employment Counselors
The average degree to which the research participants assess their satisfaction with the activity carried out, before and after attending a professional training program, are presented in table no. 1. As it can be noticed, these scores are around 4 (which, on the Lickert scale used, means "agree"), except the scale assessing the satisfaction with the work climate -whose average is 4.69 (close to "strongly agree"), where the highest standard deviation can also be noticed (dissemination of scores around the average). 
INFERENTIAL STATISTICS
The structure of counselors' satisfaction with the activity carried out within ANOFM was established by means of the factor analysis of the scores obtained for the two scales used.
The exploratory factor analysis of the 10 items of the "Characteristics perceived as intrinsic to the position" (CAPES questionnaire adapted after Pitariu, 2008-2009, academic and didactic use scale) showed that the items load on 2 factors, one of them accounting for 41.76% of the total score variance and the other accounting for 10.89% of the total score variance, thus suggesting that the instrument measures two dimensions of the satisfaction/gratifying aspects involved in the counselors' activity. The content of the items loading on the first factor (with very good internal consistency: Cronbach's Alpha coefficient=0.79) allowed for the labeling of this factor as "Satisfaction with work autonomy and recognition" in counselors. Items loading on the second factor (acceptable internal consistency: Cronbach's Alpha coefficient=0.65) allowed for it to be labeled as "Satisfaction with position-specific tasks".
The exploratory factor analysis of the 10 items belonging to the "Work Satisfaction Scale" (CAPES questionnaire adapted after Pitariu, 2008-2009, academic and didactic use scale) showed the items to load on 2 factors: one accounting for 45.81% of the total score variance and one accounting for 15.8% of the total variance. Due to the (meaning of) factor composition, the first factor was taken to represent the "Satisfaction with the work climate" and the second one -"Satisfaction with the activities involved in the work and with the corresponding rewards". The internal consistency analysis of each factor displays good psychometric characteristics: the Cronbach's Alpha coefficient = 0.83 for the "Satisfaction with the work climate" subscale and 0.80 for the "Satisfaction with the activities involved in the work and with the corresponding rewards" subscale.
The exploratory factor analysis of the 12 items of the "Scale of subjective perception on the quality of services provided by employment counselors" revealed 3 factors, one of them accounting for 28.28% of variance, another one accounting for 20.39% of the total variance and the third one accounting for 20.03% of the variance, according to the three dimensions assessed: a) subjective assessment of the quality of services provided; b) satisfaction with the quality of services provided; c) subjective assessment of the beneficiaries' satisfaction with the counseling services provided.
HYPOTHESES TESTING
In order to test hypothesis I.1 regarding the differences between: the dimensions of employment counselors' professional satisfaction, their perception on the quality of services provided, the satisfaction with the quality of services provided and the subjective assessment of the beneficiaries' satisfaction with the services provided to them, function of the socio-demographic and professional variables (age, gender, education), the differential analysis by means of the Student's T significance test and by means of one way ANOVA was used.
The differential analysis showed statistically significant differences between men and women as regards: satisfaction with the work climate (t =-1.98, df=97.0, p=0.05, Cohen d=0.43) and satisfaction with the quality of services provided (t =--1.749, df=97, p=0.04, Cohen d=0.38) -women registering higher scores in comparison with men (table no. 2).
Most employment counselors within PES are women (70%), in this field women being better represented than men. A study carried out by researchers from the Maine University, U.S.A., dating from 1996 (Williamson) on professional satisfaction in vocational rehabilitation counselors, shows that female counselors tend to record higher satisfaction scores than male ones. The one way Anova of the scores concerning the employment counselors' satisfaction function of age groups shows statistically significant differences (F=2.41, df = 95.98, p=0.04) as regards satisfaction with work autonomy and recognition, which is higher in employment counselors aged between 41 and 50 and the lowest in employment counselors aged between 21 and 30 (table no. 3). A logical explanation of this result is related to the fact that, with age, the accord between possibilities and aspirations grows -there are higher chances to obtain professional autonomy and recognition, since they are frequently associated with professional experience (acquired with age). The results obtained are similar to the ones found by a study carried out by a team of Regent University researchers in 2011 (Gambrell, Rehfuss, Suarez & Meyer) , showing that the satisfaction with professional promotion opportunities is a lot higher in employment counselors with a high education level (Ph.D. studies) than in those with a lower education level (M.A. studies). The one way Anova of employment counselors satisfaction scores function of the education level shows statistically significant differences only as regards satisfaction with activities involved in work and the corresponding rewards (F=2.97, df = 95, 98, p=0.025); this satisfaction is a lot higher in employment counselors who are college graduates when compared with employment counselors who graduated from university or attended a Master studies program. As regards the subjective assessment of the quality of services provided (F=2.87, df = 95, 98, p=0.02), the lowest score was registered by employment counselors who have only graduated from college, and the highest score by counselors who are university graduates (table no. 4).
These results match those underlined in Vroom's model (adapted after Mc Cormick & Ilgen, 1995) , which states that a person with better professional training and more confident in their own abilities will have higher expectancions than a person with inferior professional training and less confident in themselves. The correlational analysis via the Pearson correlation test was used to test hypothesis I.2 regarding direct linear relationships between: a) the dimensions of professional satisfaction in career counselors; b) the counselors' perception on the quality of services provided; c) the counselors' satisfaction with the quality of services provided and d) the counselors' subjective assessment of the beneficiaries' satisfaction with the counseling services provided.
The correlational analysis shows that there are direct linear relationships between the 4 dimensions of professional satisfaction, with medium to high intensity (table no. 5). The strongest relationship is between satisfaction with work autonomy and recognition and satisfaction with position-specific tasks and the weakest one (at the limit of statistical significance) is between the satisfaction with work autonomy and recognition and the satisfaction with the work climate. Correlational analysis also shows a strong positive relationship between the subjective assessment of the quality of services provided, the satisfaction with the quality of services provided, the subjective assessment of beneficiaries' satisfaction with the counseling services received (table no. 6). As regards the relationships between the dimensions of employment counselors' professional satisfaction and the perception on the quality of services provided, the employment counselors' satisfaction with the quality of services offered and the subjective assessment of the beneficiaries' satisfaction with the counseling services received, no statistically significant correlations have been identified. The only statistically significant (positive) direct relationships were found between the satisfaction with position-specific tasks and the employment counselors' subjective perception of the beneficiaries' satisfaction with the services received and between the satisfaction with the work climate and the employment counselors satisfaction with the quality of services provided.
The higher the satisfaction with position-specific tasks, the more the employment counselors are predisposed to appreciating that the beneficiaries are more satisfied with the counseling services received. On the other hand, the higher the satisfaction with the work climate, the higher the employment counselors' satisfaction with the quality of services provided. The third hypothesis, I.3, regarding the manner in which the sociodemographic characteristics of the beneficiaries and the employment counselors' professional satisfaction influence their subjective perception on the quality of services provided -was tested by means of the hierarchical regression analysis. In this regression model there were introduced in a sequence each of the 3 dimensions of subjective perception on the services provided -as a dependent variable (effect) with socio-demographical and dimensions of professional satisfaction variables -as independent variables (cause).
The only model supporting the presupposed influence was that underlining (R= 0.22; R 2 = 0.05) the impact that satisfaction with the work climate (β = 0.22; T=1.88; p= 0.04) and with the activities involved in the work and corresponding rewards (β= 0.24; T= 1.89; p= 0.04) has on the satisfaction with the quality of services provided (table no. 8).
The socio-demographic variables introduced in the regression equation did not prove to determine the 3 dimensions of employment counselors' subjective perceptions on the services provided. 
CONCLUSIONS
The results presented above confirm in part all the hypotheses of our research, supporting the claim that employment counselors' professional satisfaction, perception of the value of services offered, satisfaction with the quality of services provided and subjective assessment of beneficiaries' satisfaction with the services received are associated differently, function of the socio-demographic and professional coordinates of employment counselors.
One of the results to be benefited from is the one regarding the complex structure of professional satisfaction, the identification of the 4 dimensions respectively: a. satisfaction with work autonomy and recognition; b. satisfaction with position-specific tasks; c. satisfaction with the work climate and d. satisfaction with the activities involved in the work and corresponding rewards. Two of those are especially related with the subjective perception of the quality of services provided by employment counselors ("Satisfaction with position-specific tasks" and "Satisfaction with the work climate"). Another two dimensions of professional satisfaction: "Satisfaction with the work climate" and "Satisfaction with the activities involved in the work and corresponding rewards" may be interpreted as determining the subjective perception of the quality of services offered.
This finding corresponds with the conclusions of several studies carried out in time, which have underlined the influence that satisfaction with the professional activity has on the performance and quality of services provided (Koonmee et al. 2010; Huang et al. 2007; Sirgy et al. 2008) , the employees' professional satisfaction being considered as the central dimension of professional life quality. From this point of view, identifying the employees' professional satisfaction level is extremely useful for company management. Even in the business environment, where the economic approach remains a must, it should not exclude focusing on the importance of employees' professional satisfaction. Most frequently, the nonfinancial consequences of the health and quality of the work environment are overlooked.
As a consequence, given the findings of the present study and the issues mentioned herein, in order to support the aspects illustrated, we can state that, in a health-promoting company context, a correct recruitment and professional selection system should be based on a minimum professional skills standard (PSC), which would predict the professional satisfaction degree and the clients' satisfaction level.
The current criteria and practices used for assessing the professional activity of employment counselors within PES, although functional, need an update and a better adaptation to the specifics of the counseling activity carried out in a welldefined system, at a national level, whose service beneficiaries have specific needs (e.g. different from the needs specific to school counseling beneficiaries). As underlined in the European Primer on Customer Satisfaction Management, in order to know and meet the clients' needs, it is essential that the institution draw up a clearly-defined research and counseling strategy a program analyzing the reactions of service users should be based on.
In conclusion, it can be stated that the assessment of employment counselors' professional activity must be filtered based on the assessment of the satisfaction felt by the beneficiaries of such services, which needs to be measured based on a regular service quality auditing methodology.
